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In recent years, with the development of social economy and the changes of 
university environment, the ideological trend, increasing the impact of material 
culture for college students. The campus crisis happens frequently and directly affect 
students' physical and mental health and normal order in school. How to prevent and 
treat of crisis events has cause the attention of the society. As front-line workers of 
students education management and crisis prevention andmanagement system's main 
undertaker, counselors have very important role in crisis governance. Therefore, to 
strengthen the research of campus crisis governance abilities of college counselors has 
important practical significance. This paper generalized the university crisis 
management research progress at home and abroad, analyzed the present situation of 
crisis governance in universities, and studied the ability of counselors in university 
crisis governance. This article focuses on the analysis of counselors in the role of 
positioning, communication skills, governance abilities and other aspects of the 
problem in crisis governance. The author expounds the influence of university' s 
cognition, system guarantee and self-quality of counselors on the counselors' crisis 
governanceabilities. Suggestions on perfecting the ability of counselors to govern 
campus crisis wereput forward, from such aspects as perfecting synergy and guarantee 
mechanism in colleges and universities, perfecting the promotion mechanism of 
counselors, and improving the quality of crisis governance of counselors. The 
innovations of this paper lie in starting with the researches on emergency ability of 
college counselors in crisis events and combing the relationship between college 
counselors and college crisis events, dissects the coping ability of college counselors 
for crisis events, sort out the specific composition of college counselors 
crisisgovernance ability, and provides the direction of thinking to improve the campus 
crisis governance ability of counselors. 
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校突发事件研究经历了三个阶段：改革开放之初到 20 世纪 80 年代末的萌芽阶
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